PILKINGTON

To:  Whom It May Concern

Pilkington is a leading glass manufacturer providing one of the most extensive
product offerings in the industry. Our technological product advancements include
the float glass process by which almost all quality glass is produced today as well as
many leading architectural glass products such as Eclipse Advantage™.

Pilkington supplies manufactured glass to fabrication/processing companies that
enhance its value through cutting, heat treating, laminating and insulating.

Arch Aluminum and Glass Co., Inc. is a customer and fabricator in good standing
with Pilkington.
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